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How do I get registered for a vaccine? 

Step 1: Pre-Register 

First, you need to pre-register if you are a priority population at the Region of Waterloo. 

Pre-register at: www.regionofwaterloo.ca/vaccinePreReg  

For those unable to register online please call the Region’s Service First Call Centre at 519-575-4400. 

 

Step 2: Watch for an email to book your vaccine appointment 

We do not know exact timing of when the emails will be sent, it is vaccine supply 
dependent. Watch for an email called “Invitation to Schedule your COVID-19 Vaccine 
Appointment”. The email is from the regionofwaterloo.ca. 

If you do not have email, there will be another process to book your appointment 
through a phone call. 

Sample Email: 

 

In this email, you will be given a user name and password, circled above. This 
username and password is unique to you. You will need these when you log on to a 
system called Verto to book. 

This is time sensitive. Make sure you are ready to book when you start this process. 
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Step 3: Take your username and password and register for a vaccine 

 

Go to: https://vaxbooking.regionofwaterloo.ca/ to book your appointment. 

 

 

Enter your username and password from the email and click “I am not a Robot” and 
then “Login”. 

 

Make sure you are ready to select your appointment when you log-in so your 
credentials do not expire. 
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Step 4: Read the “Before you book” section.  

In some cases, you may need to speak to your family physician and have 
documentation before booking. 

 

Please read Section 2 carefully.  
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Step 5: Choose your site & priority population 

Note the GRH has accessibility challenges. There will be more sites available as the 
vaccine roll-out progresses, and all sites are an option for all residents of Waterloo 
Region. Choose the one that works for you. 

This is where you can select either Health Sciences Campus Kitchener, or 
Wellesley for one of our sites. You can choose whichever site you like. 

Select your priority population. You will need to bring proof of this to the 
appointment. For 80+ proof would be documentation with your birthdate. For health 
care workers, proof would be a letter of employment, or a paystub. Check with your 
organization to get what you need. 
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Step 6: Select your date and time.  

Any date that is available will be in black, and you can click on it. 

 

 

 

 

 

Once you have registered, you will get an email confirmation with your 
appointment time and details. You will need to bring this appointment 
confirmation with you to your appointment. Either print it, or bring it on your 
phone. 


