
   

 

Connect with your primary care provider!  

 

 

 

 

 

1. Go to https://virtualcare.thinkresearch.com/login 

2. Click Sign Up. 

3. Enter your First Name, Last Name and Email. 

4. When complete, click Request an invite. 

5. Check your email (it may be in your junk folder). There will be 

a ‘Sign Up for your account!’ email. Click Register for 

VirtualCare. 

6. Follow the prompts and enter the required information to 

create your account.  

   VIRTUALCARE  Patient Self Registration 

Your provider is now offering virtual visit appointments.  A 

virtual visit will allow you to have an appointment with your 

provider through secure chat messaging, phone or video. 
 

A virtual visit is NOT intended for urgent medical issues and does not 
replace an in-person appointment when necessary. 

 

Some health concerns that you might see your provider for virtually may 

include:  

• cold and flu 

• chronic conditions  

• cough, sore throat 

• some skin conditions  

• follow-up on blood work or other test results  

• mental health concerns 

• seasonal allergies 

• some medication renewals 

How to create your VirtualCare account: 

 

If you have problems 

activating or accessing 

your account, please 

contact the support line at:  

1-800-559-3041  

(Monday-Friday; 9:00am – 

5:00pm). 

Get the app! 
VirtualCare app is available 
through the app store for 

Android and iOS. 

A virtual visit is NOT intended for urgent medical issues and does not 
replace an in-person appointment when necessary. 

 

Use Google 
Chrome to register 

for your account 

https://virtualcare.thinkresearch.com/login

